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HOSP 260- Hotel Operations Management
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INDIANA UNIVERISTY OF PENNSYLVANIA
DEPARTMENT OF HOSPITALITY MANAGEMENT
Minor in Hotel and Lodging Management (HLMG) — 18 credits

Minor Description:

The Hotel and Lodging Minor prepares students with industry specific skills required of today’s hotel
professional. Students will learn how to lead front office operations, housekeeping and facilities
management, industry standard pricing strategies, revenue management, the role of a hotel sales
department, and how to lead with a focus on service management.

Learning Objectives:
Upon the completion of this minor students will be able to:

1. Demonstrate an understanding of the role housekeeping and facilities management plays in the
day-to-day operations of a hotel or resort property.

2. Analyze and apply various lodging revenue management strategies to ensure organizational
profitability.

3. Develop and present a hotel sales program.

Effective Spring 2018. Revised 1/19/18



