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Page 3 PROPOSED
SYLLABUS OF RECORD

L Catalog Description

HR 260 Hotel Systems Management 3 credits
3 lecture hours

0 lab hours
(3¢-01-3sh)

Prerequisites: None

Development and application of managerial skills as applied to the rooms division
of a hotel. Specific emphasis will be placed on front office procedures, the
relationship between the hotel’s rooms division, food and beverage, and support
areas, and safety and security concerns.

IL Course Objectives
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a functional property system.
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Grading Scale:

90-100 A
80 -89 B
70-179 C
60 - 69 D
0-59 F

V. Required textbooks, supplemental books and readings

Kasavana, M.L., and Brooks, R. M., (1991),Managing Front Office Operations,

?.ﬂ,\nnl Trotibta Aaf+ha Amacinnn LTatal nnd Aatal Ancaninbian Ta
n,

—

VI.  Special resource requirements

None

VII. Bibliography

Bardi, J. A.,(1996), Hotel Front Office Management, Van Nostrand Reinhold,
New York, New York.

DeVeau, L. T., and DeVeau, P. M.,(1996) Eront Office Management and
Operations, Prentice Hall, Upper Saddle River, New Jersey.






‘ ’—Page 8
. 219

DNy rad

i TheGuestCycle Check-Dutand Settlement iChapter 9,
J Yield Management (Chapter 12)

E Supplemenual

[V. EVALUATION METHODS
The final grade for the course will be determined as follows

3% Three tests consisting of completion and short answer quesusas
100 points each. '

40% Team Hotel Development Project consisting of written and orai
clasiaresentation rnmagpen (s 100 naints A3ch FAMANNG 0L (ee—

Total earned points will be added and divided by 5 to arrive at your yrade

¥V REGUIRED TEITBOOK

Kasavana. Michae!l L., and Brooks Richard M. Manasing Front OfTice
Ogeratinns. 3rdEd.. Educational [astitute of the American Hotel and
Motel Association. East Lansing. Michigan. 1991

:

VI SPECIAL RESOURCE REQUIREMENTS

Students can expect to spend approximately 320 for course project materials
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Part ITI. Letters of Support

This course change does not affect other departments, therefore a letter of support
was not obtained.
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