
The Credibility Factor

THE CREDIBILITY FACTOR 
(What People Expect From Leaders)

If we accept that leadership is not about doing it all yourself, but about building relationships 
with others, then it follows that at the heart of such relationships (or leadership) is what is 
known as the "Credibility Factor."

Credibility is the most important aspect of leadership in the 1990s. Look around you, America 
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