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https://www.judyringer.com/resources/articles/we-have-to-talk-a-stepbystep-checklist-for-difficult-conversations.php
https://www.judyringer.com/resources/articles/we-have-to-talk-a-stepbystep-checklist-for-difficult-conversations.php
https://www.psychologytoday.com/blog/some-assembly-required/201703/how-have-difficult-conversations
https://www.psychologytoday.com/blog/some-assembly-required/201703/how-have-difficult-conversations
http://www.acas.org.uk/index.aspx?articleid=3799
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Building Trust with Students from the Skillful Teacher: On Technique, Trust and Responsiveness
in the Classroom by Stephen D. Brookfield. | use this excellent book with my graduate
education students. Chapter 12 on Building Trust with Students is a quick yet valuable read.
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